IT CONVERGENCE

DEVELOPMENT AND DESIGN SERVICES CONTENT MANAGEMENT

IT Convergence (ITC) Web Services can deploy We offer you effective Content Management Services to
Oracle Portal to create websites for businesses accurately maintain and regularly update your website
from any industry. We have a proven methodology content. Through our qualified team of professionals,
for transforming your requirements into versatile we can help you market your products and services more
solutions. efficiently with targeted and up-to-date messaging.

Oracle Portal is a collaborative tool that is easy to
use, and because of this, it will make web-related
business processes more efficient. With Oracle Portal,
non-technical users can make changes to web pages
without knowledge of HTML or assistance from the
IT Department. Because Oracle Portal provides a
centralized, homogeneous web infrastructure, it is
both manageable and secure. This is an empowering
technology that allows you to focus on message and
content, and spend less time on the technology.

Oracle Portal’s flexible Content Management Tools
allow you to:
» Change your site anytime

» Refresh content regularly —
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» Interact with your audience \Z/S
» Upload text, graphics, documents, and pictures easily ﬁ?‘

» Create pages on the fly
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> Fix typos in seconds! ¢ Oracle Portal offers content contributors flexibility to manage

P Free your technical staff to focus on their i content throughout the website with ease.
specific tasks

TRAINING AND SUPPORT SERVICES

ITC Web Services provides remote and on-site training
on Oracle Portal’s flexible Content Management Tools.
With just one or two training sessions, you will learn to
become a self-sufficient content contributor.

ITC Web Services also offers remote support before,
during, and after an Oracle Portal Go-live. You can rely
on ITC's experience and expertise to help you avoid
common pitfalls and resolve unexpected difficulties.

HOSTING SERVICES

ITC can provide reliable hosting services for your Oracle
Portal websites and all of your business systems. We
tailor solutions for organizations looking to reduce
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the costs of operating and maintaining application,
database, and web computing platforms. ITC has
partnered with 365 Main to bring you the most flexible
infrastructure available today. 365 Main is one of the
most secure and redundant data centers in the world.

MARKETING SERVICES

Our staff of qualified marketing professionals, graphic
and web designers, and communication writers can
help you establish a strong and consistent corporate
identity that leaves a lasting impression on your target
audience.

TRAFFIC TRACKING AND ANALYSIS

Website traffic tracking and analysis is essential to the
success of your website. And yet it is amazing how
many website owners have little or no idea how many
visitors come to their site, where they're from, and
what they do when they’re on the website.

Knowing the answers to these fundamental questions
is essential for making informed decisions that
maximize the return on your website investment.
After this analysis is performed, we can also offer
Search Engine Optimization (SEO) services to improve
the number and quality of visitors to your website.
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i Monitor web traffic online, optimize your site, and keep your
i visitors engaged.
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i Centralize your strategic information through Reports and
i Dashboards solutions.

ORACLE PORTAL INTEGRATION
WITH DASHBOARDS AND REPORTING

ITC can also integrate Oracle Portal with Noetix
Dashboards and Oracle Reporting tools, giving decision
makers a solution for deploying a cost-effective
corporate Internet platform. Oracle Portal can be
easily integrated with an organization’s database and
other enterprise applications so that executives and
managers can monitor KPIs in real-time.

Oracle Portal can also be integrated with other
applications such us iProcurement, iSupplier, iSupport,
e-Commerce, CRM, iStore and Identity Management.

JUMPSTART YOUR ORACLE PORTAL PROJECT

Get real time and flexible content management for
your intranet or public website, and empower your
staff to become self-sufficient content administrators.
The user-friendly Portal interface will accelerate
adoption and will provide your business a quick return
on investment.

Rely on the experience of IT Convergence Web Services
to deploy Oracle Portal quickly and cost-effectively.
Our comprehensive offering also includes full support,
training, and hosting for your Oracle Portal site.
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CONTACT US TODAY AND TAKE THE FIRST STEP TOWARD OBTAINING A WORLD CLASS WEB-SERVICES SOLUTION:

US Offices

SAN FRANCISCO
CORPORATE
HEADQUARTERS

NEW YORK

One Exchange Plaza

55 Broadway

21st Floor

Suite 2102

New York

NY 10006

Toll free: (800) 675-0032

CHICAGO

Naperville Corp. Center,
1250 East Diehl Road,
Suite 100

Naperville, IL 60563
Toll free: (800) 675-0032
Tel: (630) 799-0922

Fax: (630) 799-0926

450 Sansome, 13th Floor
San Francisco, CA 94111

Toll free: (800) 675-0032
Tel: (415) 675-7935

Fax: (415) 675-7940

Global Offices

BUENOS AIRES

San Martin 344

27th Floor

C1004AAH

Buenos Aires
Argentina

Tel: [54] (11) 4000-8400
Fax: [54] (11) 4000-8410

For more information visit our website.
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Torre del Angel

Paseo de la Reforma 350
11th Floor

Colonia Juarez

Mexico DF, CP 06600
Mexico

Tel: 1 (800) 777-0051

SHANGHAI

159 Madang Road
Suite 501

Shanghai

200021

China

Tel: [86] (21) 6135-7190
Fax: [86] (21) 6135-7100




